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2002 NATIONAL MAP SURVEY REPORT

SECTION |

SUMMARY GRAPHS

Appendix |

Definitions:
TX Multi All Texas respondents with more than one owner
TX Single All Texas respondents with only one owner
South Multi All multi-owner firms in your region.
South Single All single-owner firms in your region.
Caveats

- Graphs may occasionally be stretched or condensed. Each report has been automatically prepared, so optimal
scaling was not always possible. Please note that the actual numbers will be provided in the following tables.
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Section A -- Demographics for All Multi-Owner Respondents
South Region

Al. Respondents By MSA A3. Metro Area Population A4. Firm Type
Austin 9%
Central Texas 2%
Corpus Christi 3% 2M or < 75K
15%
Dallas 21% more Unified
East Texas 4% multi-
Fort Worth 11% office
Houston 21% 9%
0,
Lubbock 5% 75K-249K Reg.
Panhandle 2% 20% firm
Rio Grande Valley 2% Single office
San Angelo 2% office 1%
San Antonio 10% 90%
Southeast Texas 2%
Victoria 2% 500K - 299K
Other 6% 999K 10%
13%
A6. Change in Firm Size? A7.Length in Business (in years) Other Critical Stats
Firm Response: Firm Response:
Less than
5 A5. Have satellite office(s)?
Increase 12% -% Yes | 10%
13%
Decrease
2% 21 or 6 to 10 -
more 16% A8. Date of Last Fiscal Year-End
43% - Pre-December, 2001 3%
- December, 2001 89%
- Post-December, 2001 8%
No
change 11to 20

29%

85%

Copyright 2002 PCPS, The Alliance for CPA Firms
November 2002 All Rights Reserved Page 3 of 45



PRIVATE & CONFIDENTIAL 2002 PCPS / TSCPA National MAP Survey Appendix |
Report Prepared for: Texas Society of CPAs

B1l. Revenues
B1A. Prior Year Revenues

$0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000

Accounts receivable

Work-in progress

Net client fees earned

B1B. Last Fiscal Year Revenues

-$500,000 $0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000 $3,000,000

Net clie

O TX Multi B South Multi B TX Single O South Single
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B2. Expenses and Summary Financial Performance

Expenses
$0 $100,000 $200,000 $300,000 $400,000 $500,000 $600,000

Professional salaries (non-
owner)

Other salaries

Retirement / empl. benefits

Rent/occupancy
Other
OTX Multi B South Multi OTX Single OSouth Single
Summary Financial Performance (per Firm)
$0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000

Total expenses

Total income

Net remaining

OTX Multi W South Multi OTX Single OSouth Single
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B2C. Key Financial Statistics
$0 $50,000 $100,000 $150,000 $200,000 $250,000
Net remaining per owner
OTX Multi @ South Multi OTX Single O South Single
$0 $20,000 $40,000 $60,000 $80,000 $100,000 $120,000 $140,000 $160,000 $180,000
Net client fees per CPA
O TX Multi @ South Multi OTX Single O South Single |
$0 $10 $20 $30 $40 $50 $60 $70 $80 $90 $100
Net client fees / charged hour
OTX Multi W South Multi OTX Single OSouth Single

November 2002
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B3. Premises
Location Type Location Stats
Owned
by the
flror/n Home 0 1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000
" office S o ——
9% |
Total square feet
OTX Multi W South Multi OTX Single OSouth Single
Leased/re
$0 $5 $10 $15 $20
nted . . . .
office | L L L
% .
83%  giaff Offices Offered Annual rent —:Irl
I
0% 20% 40% 60% 80% I I |
) OTX Multi B South Multi OTX Single OSouth Single
"Hotel" offices
Private offices
i 0 100 200 300 400 500
Cubicles/workstations i i i
Shared offices | Square feet /
| FTE
Other l:l | | | |
OTX Multi B South Multi  OTX Single  0OSouth Multi
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B4. Sources of Fees

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

T

I
]

]

TX Single

South Multi

|
B

B Auditing and attestation 00 Reviews [0 Compilations B Tax services @ Write-up/data processing B Consulting services O Other

South Single

Accounts Receigabl;o Charge Interest oifeA/R?
ver 18%

days
27%
Over 90
days
48%
No

20/
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C1l. staffing Ratios*

Full Time Employee Equivalents Per Firm

Active owners

CPA >10 yrs exp

CPA 6-10 yrs exp

CPA 4-5 yrs exp

CPA 1-3 yrs exp

CPA <1 yr exp

Computer
professional

Administrator/OM

Paraprofessionals

Clerical

Other

1.0 2.0 3.0 4.0 5.0

B TX Multi OSouth Multi BTX Single OSouth Single

2002 PCPS / TSCPA National MAP Survey

Appendix |

Part Time Employee Equivalents Per Firm

0.0

0.2

0.4 0.6 0.8

Active owners

CPA >10 yrs exp

CPA 6-10 yrs
exp

CPA 4-5 yrs exp

CPA 1-3 yrs exp

CPA <1 yr exp

Computer
professional

Administrator/OM

Paraprofessionals

Clerical

Other

B TX Multi

OSouth Multi

B TX Single @South Single

*"Your Firm" and "Single Owner" responses not listed above to ensure legible scaling of the graphs. If a bar is not provided,
responses were not available.
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C2. Staffing -- Compensated and Chargeable Hours for CPAs

Annual Compensated Hours Per CPA Annual Chargeable Hours Per CPA
1,000 1,200 1,400 1,600 1,800 2,000 2,200 2,400 1,000 1,100 1,200 1,300 1,400 1,500 1,600 1,700
Il Il Il Il Il Il Il Il Il
| | | | | IJ
Active owners Active owners

CPA >10 yrs exp CPA >10 yrs exp
| |
[ [ [ | 1+ 1 [ [ |
CPA 6-10 yrs exp CPA 6-10 yrs exp
|
[ 1 | -
CPA 4-5 yrs exp CPA 4-5 yrs exp
|
[ 1 | -
CPA 1-3 yrs exp CPA 1-3 yrs exp ]
|
[ | 1 [ |
CPA <1 yr exp CPA <1 yr exp
OTX Multi W South Multi OTX Single OSouth Single OTX Multi W South Multi OTX Single OSouth Single

* |f a bar is not provided, no response was available.
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C3. Staffing -- Gross Compensation ($/ Year)

$0 $50,000 $100,000 $150,000 $200,000 $250,000

Active owners (net remain)

CPA >10 yrs exp

CPA 6-10 yrs exp

CPA 4-5 yrs exp

CPA 1-3 yrs exp

CPA <1 yrexp

Computer professional

Administrator/OM

Paraprofessionals

Clerical

Other

O TX Multi @ South Multi O TX Single O South Single

* |f a bar is not provided above, no response was available.
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C3. Staffing -- Billing Rates ($/ Hour)
0 20 40 60 80 100 120 140 160 180
{ f f f f f f f f ,

Active owners —
1 [ [ [ [ [ [
7

CPA >10 yrs exp —

]
CPA 6-10 yrs exp __|—
CPA 4-5 yrs exp _]_‘_‘

]

CPA 1-3yrs exp ——‘
CPA <1 yr exp —

]
Computer professional _—| |
Administrator/OM ——

]

Paraprofessionals __I_
]

I
Clerical —
| ]

Other

| E—

OTX Multi W South Multi OTX Single OSouth Single

* |f a bar is not provided above, no response was available for that response class.
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D. Benefits and Services

Benefits Offered

Cafeteria plan

Continuing education courses
CPA examination fees

CPA exam review courses
Dependent health insurance
Dependent life insurance
Dental insurance

Health insurance -- HMO
Health insurance -- Other
Life insurance

Long term care insurance
Long term disability ins.
Master's degree courses
Medical savings account
Professional dues
Professional licenses
Retirement plan

Short term disability ins.

Other

November 2002

0% 20% 40% 60% 80%

100%

120%

e
i

B TX Single OTX Multi

Services Provided

Bankruptcy

Business valuation
Computer hardware sales
IT hardware select/install
Computer software sales
IT software select/install
Estate tax planning
Executive searches
Forensic accounting
Human resources
Insurance

International

Investment advisory
Litigation support

Market feasibility studies
Mergers and acquisitions
Payroll processing
Personal financial planning
Securities sales

Other
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El. Hours and Technology

Hours
Standard -- 4/15 - 12/31

TX Multi
TX Single
I I
0% 20% 40% 60% 80% 100%
<40 hours @40-48 hours [049-56 hours 057+ hours
Minimum Expected -- 1/1 - 3/1
I I
TX Multi
TX Single
0% 20% 40% 60% 80% 100%
<40 hours M40-48 hours [049-56 hours 0057+ hours
Minimum Expected -- 3/1 - 4/15
I I
TX Multi
TX Single [
. . ! !
0% 20% 40% 60% 80% 100%

<40 hours M40-48 hours [049-56 hours 0057+ hours |

Average Actual -- Last 4 weeks of Busy Season

™ Ml __ ' ' | i i

TX Single [

0% 20% 40% 60% 80% 100%

<40 hours M40-48 hours [049-56 hours 0057+ hours |

% of Rev. Spent on Tech.

2.5-3.9%

4-4.9%

<1%
Paper
1-2.4% ] i
CD-ROM

Appendix |
Services Provided
Internet Technology Utilized
0% 20% 40% 60% 80% 100%
} } }
Planming . R ——
Tax research
Recruiting
Accounting research
Marketing
Supplies
Other
L e |

| OTX Single  ETX Muli |

Tax Resources Used

0% 20% 40% 60% 0% 50% 100%

Online
subscriptions

>5% Internet

| B TX Single

OTX Mult | | ETX Single  OTX Multi
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