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Z O O M  H I N T S
To mute and unmute:
• Click the microphone icon in the toolbar at the

bottom of your Zoom window
• OR on a PC press Alt + A, on a Mac press shift +

command + A
• OR on a telephone press *6

To submit questions:
• Click the Chat icon in the toolbar at the bottom

of your Zoom window
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Good afternoon! We are excited to welcome you to TXCPA!

Here are a few zoom tips to help you navigate today’s webcast. 

Please mute your microphone and submit questions through the zoom chatline. 

And…maybe let us know where you’re Zooming in from






1 . W E L C O M E  T O  T X C P A
2 . M E M B E R S H I P
3 . C H A P T E R S
4 . O P P O R T U N I T I E S  F O R  F U T U R E  C P A s
5 . L E A R N I N G  O P P O R T U N I T I E S
6 . V O L U N T E E R  O P P O R T U N I T I E S
7 . A D V O C A C Y
8 . P E E R  A S S I S T A N C E
9 . C L O S I N G  A N D  Q & A

T O D A Y ’ S  D I S C U S S I O N
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KE We have a lot to cover today!

To start us off, I want to show a little hype video and then Melinda Bentley, CAE, COO, will offer a few remarks about TXCPA. 

From there, we have a number of TXCPA staff members available to walk you through all the incredible benefits of being a member.

With that, let’s get right into it!





WELCOME TO TXCPA
Melinda Bentley, CAE
Chief Operating Officer
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W H O  W E  A R E
• Nonprofit, voluntary, professional organization representing Texas CPAs in 

public practice, business & industry, government, and education

• TXCPA was created in 1915 and held its first meeting in Fort Worth with 16 
founding members

• Today, we have 28,000 members across 20 local chapters

• One of the largest in-state memberships of any state CPA society in the 
United States
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MB intro

TXCPA was established in 1915, with our first meeting in Fort Worth with 16 founding members. 

Today we have over 28,000 Members and 20 chapters in the state of Texas.   

We are one of the largest in-state membership of any CPA society in the US. 
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TXCPA has a Strategic Plan that guides our work. This plan is created with input from our leadership and members.

Here you’ll see TXCPA’s vision, mission, guiding principles and commitment to Diversity, Equity, Inclusion and Belonging.

Also included are the three pillars under which TXCPA provides programs and services to members:
Community and Connection
Professional Excellence
Advocacy
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Here you’ll see TXCPA’s strategic direction and the three specific goals for 2020-2024.

Our next strategic planning process will begin in the spring, so be sure to respond to any member surveys so you can also help shape the future of your organization.



MEMBERSHIP
Kristie Estrada
Manager, Membership Operations and Acquisition
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Y O U R  O N L I N E  H O M E  – T X . C P A
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We will begin with an overview of tx.cpa. 

This is the starting spot for your membership experience and the portal to accessing all of your member benefits.

I will go over account login & setup, updating your member profile,  and how to navigate through our website to unlock your online member benefits.

For member viewing privileges, click on the login button in the top right-hand corner of the webpage.  




A C C E S S I N G  Y O U R  M E M B E R  P R O F I L E
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Please login with the email address and password you created when you joined TXCPA.

If you have not set a password, or if you’ve forgotten which password you used, click on the forgot password link to receive an email to reset your password or simply reach out to our Member Services team at membership@tx.cpa. 

Roxanne, please drop the membership email in the chat. Thank you



Y O U R  O N L I N E  P R O F I L E  – M Y  M E M B E R S H I P
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Once you are logged in, you will be directed to your online member profile. 

You have direct access to your online member information, CPE transcripts, member directory, the Exchange member forum, TXCPA’s online member community, and the Career Center, just to name a few.  This is also where you find your chapter affiliation, membership category, and membership renewal date.  This is also where you can opt into our auto-renewal program for your next year’s membership renewal. 

Please take the time to ensure your contact and demographic information is accurate and up to date in your member profile

Simply click on the "Complete your Profile" link to manage and make updates to your account. 




Y O U R  O N L I N E  P R O F I L E  – P R O D U C T S  
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Under the Products tab, is where you can access or subscribe to additional TXCPA products like the Passport, Member Webcast Pass, and your free Ethics course. 

The Passport is a one-year subscription to on-demand CPE that can help you more efficiently manage your time and CPEs. There are more than 100 CPE hours within the on-demand bundle.

The Member Webcast Pass is an exclusive member webcast bundle with unlimited access to nearly 300 live webcasts for one year. Course lengths vary from one to eight hours, giving you more flexibility to schedule quick refreshes or deep dive learning in your schedule. 

All members receive a FREE 4-hour, state board approved ethics program with their membership. Once the course is completed, you will be required to take a test to receive your certificate. 





Y O U R  O N L I N E  P R O F I L E  – C O N T A C T  I N F O R M A T I O N
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The contact info tab is where you can update your personal contact information, demographics, and employer information. Click on the edit icon to make changes. This is also where you will find your Member ID number. 



Y O U R  O N L I N E  P R O F I L E  – I N T E R E S T  A R E A S
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Under the Interest areas you can add accreditations, other association memberships, education, and other areas of interest to your member profile. 




Y O U R  O N L I N E  P R O F I L E  - T R A N S C R I P T S
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Under the transcript tab you will find event and webcast registrations and CPE credits earned. Click view all for complete details. 

Event transcripts will include your CPE certificates for programs taken through TXCPA. Many of our local chapters also list their CPE certificates here for you.

Registrations will show any current event registrations on your record.

Transactions will include receipts from any purchases you’ve made with TXCPA, including membership dues and education registrations.




T X C P A  P U B L I C A T I O N S

• Today’s CPA Magazine 
(todays.cpa)

• TXCPA Accounting 
Industry Outlook

• Viewpoint

Presenter Notes
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Today’s CPA magazine is published six times each year. All issues are available in a digital format at todays.cpa.

Three issues are also printed and mailed to your preferred mailing address. 

We also offer themed supplements to Today’s CPA, as well as a TXCPA Accounting Industry Outlook report.

Each Friday, you will receive Viewpoint, our all-member e-newsletter that recaps the news from the week and keeps you updated on any Society news and events.






Presenter Notes
Presentation Notes
KE

To access TXCPA Exchange, click on the Exchange link at the top of the tx.cpa.

If you are already logged into the tx.cpa website, you will automatically be logged in to TXCPA Exchange.

If you haven’t logged in yet, you can do so here as well.

Discussions within TXCPA Exchange are searchable, so this is a great place to come if you have a question and want to see if someone has already provided helpful resources.

The quickest way to engage your TXCPA peers is to join a community, start a conversation, introduce a topic, or simply ask a question. 





M E M B E R  D I R E C T O R Y

Presenter Notes
Presentation Notes
KE

The Exchange is also where you will have access to the Member Directory, searchable by name, location, company, and areas of interest.

Please know that we have a member data policy that prohibits exporting or downloading lists form the online member directory. In fact, a large search will be limited to few options to prevent data mining.

Your data and privacy are important to us. If at any time you need help reviewing privacy settings in TXCPA Exchange, please contact us at membership@tx.cpa.
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If you are looking to make your next career move, the TXCPA Career Center can provide you with up-to-date job listings, access to career coaches and resume writing.

Members receive a FREE job seeker profile on the TXCPA Career Center.

You can also post jobs, search resumes, and manage applications online. And members receive a discount on postings.
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Thought leadership resources designed to aid your business, practice area or career. 

Our library of free downloadable content includes white papers, product guides, case studies, industry analysis, and much more provided by experts and vendors within the accounting industry. 

Now I would like to introduce you to Rori Shaw, Manager, Chapter Operations. 



CHAPTERS
Rori Shaw, CAE
Manager, Chapter Operations



• Connect locally with colleagues and your 

community through one of 20 local 

chapters.

• Chapters are automatically assigned based 

on your primary business address unless 

otherwise requested.

• Attend a CPE event, network at a chapter 

meeting, or volunteer as a chapter leader.

T X C P A  C H A P T E R S
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TXPA has 20 strong local chapters, TXCPA members connect in their communities and across the state. Members turn to one another for professional advice, insight and information, and opportunities to network and advance their careers.

You are automatically assigned to your chapter based on your primary business address. You can request to placed in a chapter based on your home address. You can also be a member of more than one chapter.��



T X C P A  C H A P T E R S
• Chapter Board of Directors
• Chapter Level Committees
• Career Presentations/School 

Visits
• Content Contributors
• Community Service
• CPE Event
• Networking Event
• Speakers for 

Events/Broadcasts

Presenter Notes
Presentation Notes
Here is a list of the various levels of volunteer roles within the chapters

Chapter events range from professional development and rewarding community service to social events that create lasting connections. Active engagement in our chapters can lead to leadership opportunities, and it opens doors to peer-to-peer and mentor-mentee relationships that are valuable at every stage of your career.��



T X C P A  C H A P T E R S
Abilene Chapter
TXCPAAbilene.cpa
Executive Director: Lana Zullo

Austin Chapter
cpascount.org
Executive Director: Diane Joiner

Brazos Valley Chapter
TXCPABV.cpa
Executive Director: Hayley Tuggle

Corpus Christi Chapter
TXCPACC.cpa
Executive Director: Linda Messing

Central Texas Chapter 
TXCPACT.cpa
Executive Director: Rebekah North

Dallas Chapter
cpadallas.org
Executive Director: Margaret L. Campbell

East Texas Chapter
TXCPAET.cpa
Executive Director: Rori Shaw

El Paso Chapter
TXCPAElPaso.cpa
Executive Director: Beverly Longoria

Fort Worth Chapter
Website: TXCPAFW.cpa
Executive Director: Jennifer Davis

Houston Chapter
TXCPAHouston.cpa
Executive Director: Mark Allen

Panhandle Chapter
TXCPAPanhandle.cpa
Executive Director: Greg Ogburn

Permian Basin Chapter
TXCPAPB.cpa
Executive Director: Rori Shaw

Rio Grande Valley Chapter
riochaptercpa.com
Executive Director: Katharine Martin

San Angelo Chapter
TXCPASanAngelo.cpa
Executive Director: Deborah Arledge

San Antonio Chapter
TXCPASA.cpa
Executive Director: Jacqui Belcher

South Plains Chapter
TXCPASouthPlains.cpa
Executive Director: Amy James

Southeast Texas Chapter
TXCPAST.cpa
Executive Director: Rhonda Ledbetter

Texarkana Chapter
TXCPATexarkana.cpa
Executive Director: Kelly J. Birdwell

Victoria Chapter
TXCPAVictoria.cpa
Executive Director: Linda Messing

Wichita Falls Chapter
TXCPAWF.cpa
Executive Director: Randy Holley
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How to find and connect with chapter
Reach out to your chapter to learn how you can connect close to home.

Find my chapter page
Go to your chapter’s website to find an event and sign up or contact your ED
Find your chapter on Social media

mailto:lzullo@txcpaabilene.cpa
http://cpascount.org/
mailto:djoiner@tx.cpa
http://www.txcpabv.cpa/
mailto:brazosvalley@tx.cpa
http://www.txcpacc.cpa/
mailto:lmessing@tx.cpa
http://www.txcpact.cpa/
mailto:centraltxed@yahoo.com
http://www.cpadallas.org/
mailto:mcampbell@cpadallas.org
http://www.txcpaet.cpa/
mailto:rshaw@tx.cpa
http://www.txcpaelpaso.cpa/
mailto:blongoria@txcpaelpaso.cpa
https://www.tx.cpa/fortworth
mailto:jdavis@tx.cpa
https://www.tx.cpa/houston
mailto:mallen@TXCPAHouston.cpa
http://www.txcpapanhandle.cpa/
mailto:GregO@gaocpa.com
http://www.txcpapb.cpa/
mailto:rshaw@tx.cpa
https://riochaptercpa.com/
mailto:director@rgvcpa.org
http://www.txcpasanangelo.cpa/
mailto:darledge@txcpasanangelo.cpa
http://tx.cpa/sanantonio/
mailto:jacqui@sacpasociety.com
https://www.tx.cpa/southplains
mailto:ajames@txcpasouthplains.cpa
http://www.txcpast.cpa/
mailto:rledbetter@tx.cpa
http://www.txcpatexarkana.cpa/
mailto:kelly@wilhen.com
https://www.tx.cpa/victoria/homepage
mailto:lmessing@tx.cpa
http://www.txcpawf.cpa/
mailto:chapternews@txcpawf.cpa


OPPORTUNITIES FOR FUTURE CPAs
Emily Stupnik
Student and School Engagement Coordinator
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ES  - Please add any notes. Talking points are additional slides you think you may need for the presentation. 



STUDENT AND CANDIDATE MEMBERSHIP
Students:

• Free

• Ambassador opportunities

• Eligible until graduation

Candidates:

• $125

• Eligible for five years after 
graduation

BENEFITS
• Access to TXCPA Exchange – member directory 

and forum
• Chapter membership - local networking and 

service opportunities
• Scholarship opportunities
• Member communications
• Free job seeker profile on the TXCPA Career 

Center
• Access to internship postings
• Leadership training opportunities
• Discounts on CPA Exam prep
• Information/resources/events to guide you to the 

CPA
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Here you’ll see the two member categories we have for future CPAs, as well as a list of the benefits available to members.

I’d like to call out just a few of these:
Be sure to get engaged in your chapter. Many of our local chapters offer various ways for future CPAs to meet employers and build their networks.
Even if you don’t plan to stay in the same chapter where you go to school, having that local network of TXCPA members can help you meet other TXCPA members in areas across Texas.
We also have scholarships at TXCPA and from many of the local chapters.
You can set up your job seeker profile and find job and internship opportunities in our Career Center, and make your profile available to employers who post open positions.
And finally, keep an eye on your member communications because we often host special programs just for future CPAs – like our virtual Mock CPA Exams.




CPA PIPEL INE  PRIORIT IES  – 2022/2023

Advancing Legislative and Regulatory Changes

Reducing the Financial Burden of Becoming a CPA

Increasing Outreach and Visibility

Expanding Current Resources

Read the full plan: 
https://bit.ly/FutureTXCPAs
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In January 2022, a member task force was formed to reviewed extensive data and background details and develop statewide strategy focused on growing the CPA pipeline in Texas.

Introducing students to accounting and the CPA license is critical to the future of the accounting profession, and critical to employers. 

The link you see here will take you to a 23-page strategy document that is very comprehensive.

We identified and are implementing the first-year priorities, which we’ve grouped into these four areas:
Advancing Legislative and Regulatory Changes
Reducing the Financial Burden of Becoming a CPA
Increasing Outreach and Visibility
Expanding Current Resources

Our task force and the Society leadership are receiving quarterly updates on progress, and we’ve been very happy with the progress already made in a short time.



https://bit.ly/FutureTXCPAs


NEW MATERIALS AVAILABLE!

SPANISH OPTION AVAILABLE
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One of the tasks that has been completed in our strategy was the development of new branded materials, some of which are translated to Spanish to help reach students’ families, and we just issued our first employer guide highlight Texas firms and organizations. 

Our new materials include collateral for high school and college students. All of these are available for download on the TXCPA website.

Additionally, the Society has presentations and talking points to help our CPA volunteers deliver an accounting career presentation at any school – from elementary through college level.

If you’re a CPA who is interested in volunteering in this area, please let me know. If you’re a future CPA interested in learning more about how TXCPA can support you on your journey, please reach out to me as well.
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Also, in an effort to better support students and candidates, TXCPA and Surgent Accounting and Financial Education will be hosting a four-hour mock CPA Exam workshop on March 24.

Students and candidates can experience what it's like to sit for any CPA Exam section with questions pulled straight from the actual CPA Exam Blueprints. 

Registration is required by Tuesday, March 21. 





LEARNING OPPORTUNITIES
Anice Asberry
Manager, Learning
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AA  - Please add any notes. Talking points are additional slides you think you may need for the presentation. 



COURSE CATALOG
Search the entire library of educational topics provided by TXCPA, including upcoming events, 
the latest news, content, and resources.

IN PERSON
Attend a conference or seminar to gain additional knowledge and have an opportunity to 
network with other professionals face to face.

ONLINE LEARNING
Through TXCPA’s online learning platform you can stay on top of your required hours, check 
out new topics to expand your skillset and be in control of what and how you learn. Take 
advantage of the online learning bundles for additional savings.

CPE ONSITE TRAINING
TXCPA has partnered with the American Institute of CPAs in order to bring high quality 
training to you. We offer a materials only or a turnkey presentation method to help meet the 
needs of your business.

T X C P A  L E A R N I N G  O P P O R T U N I T I E S

Presenter Notes
Presentation Notes
Our learning catalog has everything you need to satisfy your CPE requirements.  

From the homepage of our website, just click on “Education”, then click “find CPE”. Once you get to the catalog, you can search for a specific topic by using the “enter keyword search” field.   You can also narrow your search by entering the city, format, date, delivery type, or credit hours. 

We also offer several hybrid events for members who prefer to meet virtually. If you’re comfortable and have the option to meet in person, attending a live event allows for a person-to-person top of the line networking opportunity at are our signature events.   

Last but not least, check out our TXCPA Passport.  The passport is a one-year subscription to on-demand CPE programs that are affordable and convenient.  The passport has over 150 hours of CPE and is priced at only $199 for members.
 




F R E E  C P E  F O R  M E M B E R S

• At least 20 hours

• 4-hour TSBPA approved ethics

• Timely professional updates

Presenter Notes
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Your membership includes at least 20 hours of FREE CPE!  The 20 hours do include your four-hour ethics course. Courses will be added throughout the year, so check back often and stay tuned to your TXCPA member’s communications.

We will add the link in the chat. 
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Also included with your membership is access to a free, on-demand, 4-hour TSBPA-approved ethics course. Access to this free ethics course is just a few clicks in your member profile.  Once you have logged into the website, you will see a product area under my membership tab.  The free ethics course is already listed there.  All you need to do is click access to take the course at NO additional cost. st. 



A C C E S S  Y O U R  F R E E  E T H I C S  C O U R S E
• Go to tx.cpa
• Sign in with your email address and 

password
• Go to Products/ Members Ethics, 

click on the highlighted word 
Access, and the TXCPA course will 
start

• Once you finish the video, go to your 
right upper corner, click on the 
word Certificate to compete the 
course evaluation and take the 
required quiz.

Presenter Notes
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After you have completed the video, click on the certificate tab in the top right corner and follow the steps listed to complete the course evaluation and quiz.  Once the quiz is passed with a 70% or better, you will be given access to your CPE certificate.

Remember, the quiz can be taken as many times as necessary.



VOLUNTEER OPPORTUNITIES
Melinda Bentley, CAE
Chief Operating Officer
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V O L U N T E E R  O P P O R T U N I T I E S

• More than 35 volunteer committees 

• Call for volunteers closed February 15, but we invite any interested in 
serving to let us know. Service is June 1, 2023 –May 31, 2024.

• Learn more at tx.cpa/membership/get-involved  

Questions? 

Holly McCauley – hmccauley@tx.cpa

https://www.tx.cpa/membership/get-involved
mailto:hmccauley@tx.cpa


ADVOCACY
Kenneth Besserman, JD
Director, Government Affairs and Special Counsel
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A D V O C A C Y
• TXCPA is focused on protecting your license and 

advocating for the importance and protection of 
the CPA license and the accounting profession 
before the Texas Legislature.

• Member committees like the Professionals 
Standards Committee, Federal Tax Policy 
Committee, and State Tax Committee work on 
your behalf to review and respond to proposed 
changes in the profession.

• TXCPA's Legislative Advisory Committee and the 
TXCPA PAC help the society to develop our 
legislative agenda and cultivate legislative 
relationships.

Presenter Notes
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T X C P A  2 0 2 3  L E G I S L A T I V E  A G E N D A
• 120 hours to Test Legislation – Allowing testing to begin at 120 hours will give students more 

flexibility in the path to 150 hours for certification
• SB 159 (Perry) and HB 797 (Button)

• Fifth year scholarship bill – Expand the TSBPA 5th year scholarship program to make 
scholarship funds available to more accounting students. Funds will be available to those 
students that have completed at least 15 hours of upper-level accounting courses. This 
legislation is an important piece of TXCPA’s pipeline initiative.
• SB 951 (Perry) and KB 2504 (Button)

• Sales Tax on Professional Services – TXCPA opposes sales taxes on professional services.

• Proper Regulatory Oversight of the CPA License – TXCPA will defend against any legislation 
that in any way limits, diminishes or affects the importance and rigor of the CPA license.

• Monitoring Tax Legislation - TXCPA will monitor, review and analyze all tax legislation (tax 
proposals, property tax, tax deadlines, new/repealed taxes) to ensure that all issues and 
concerns that are vital to the accounting profession are addressed.



W H A T  Y O U  C A N  D O

Key Person Program

• Cultivate Relationships

• Meet with Legislators

• Offer support

• Be an advocate for the Society and the profession



TXCPA CPA-PAC
• TXCPA’s CPA-PAC contributes funds to political candidates and incumbents who 

understand the importance of a sound Texas economy and the critical role CPAs play in 
preserving the state’s business climate

• CPA-PAC generally supports friendly incumbents and those that are supportive of the 
accounting profession

• Campaign contributions demonstrate a commitment to candidates/officeholders and the 
importance of the accounting profession and the CPA license to the Texas economy and 
business climate

• CPA-PAC currently evaluating candidates and beginning to
present check as the campaign season is heating up





PEER ASSISTANCE
Craig Nauta, CAE
Director, Peer Assistance
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PEER ASSISTANCE

Created to assist our 
members with wellness 
concerns.

EMOTIONAL

ENVIRONMENTAL

INTELLECTUAL

SOCIALPERSONAL

OCCUPATIONAL

PHYSICAL



E N G A G I N G  W E L L N E S S  +  Q U E S T I O N S

Network of CPAs throughout Texas 
volunteer to share experience, 
strength and hope

• Individual conversations
• Support groups



ENGAGING WELLNESS + QUESTIONS

PEER ASSISTANCE GROUP 
CONVERSATIONS
• Stress and avoiding burnout
• Resiliency
• Power of gratitude
• Courage to change



FORMAL ENGAGING ETHICS  + QUESTIONS

PEER ASSISTANCE INDIVIDUAL 
CONVERSATIONS

STUDENTS/CANDIDATES
- Report PI on the Application of Intent.
- Q. Can I still sit for the exam and be licensed?

LICENSEE
- Requirement to report a recent DWI conviction.
- Q. Will this impact my license? Will I be listed in 

the Board Report?

Presenter Notes
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We conducted 180 peer assistance support group meetings over the past 12 months.  Two years ago we established some of these
Support group meetings as virtual meetings utilizing the zoom platform.  Consequently, when the COVID-19 pandemic hit, we were able to move 
our in-person meetings to the zoom platform also.  During the past two and half months we realized a 20% increase in attendance overall.

More importantly, 30 CPA ACAN volunteers mentored 60 individuals under a Consent Order from the Accountancy Board.
And then talk a minute about Ruben …
A good success story!!

Our mentors also conducted 27 consultations with individuals referred to us by the Board and we communicated with over 40 Candidates
who committed to sobriety while they studied for the exam.
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Craig Nauta, Peer Assistance Program Director
email: cnauta@tx.cpa
cell: 214.566.2854
office: 972-687-8538

mailto:cnauta@tx.cpa


WHAT NOW?



• Login to your account and get started!

- Update your profile 

- Especially demographics

• Join a committee or start a discussion on 
TXCPA Exchange and get engaged!

• Reach out to your chapter and get connected!

• Explore our learning opportunities and get 
informed!

Y O U R  N E X T  S T E P S

Presenter Notes
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TWITTER

@TXCPAs

@TXCPA2B

INSTAGRAM
@texassocietyofcpas

FACEBOOK
@TXCPAs

LINKEDIN
Texas Society of CPAs

L E T ’ S  S T A Y  C O N N E C T E D !

Presenter Notes
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Be sure you’re staying informed on all of the resources available to you, as well as on what’s happening in the profession.

TXCPA will keep you informed through member communications, as well as through social media updates on these channels here.



membership@tx.cpa

800-428-0272, option 1
8 a.m. – 5 p.m. CT, M-F

www.TX.CPA

14131 Midway, Suite 850

Addison, TX 75001
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